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Step 1:   Open a web browser and type in the URL: https://access.mroqc.org 

 Troubleshooting: If you receive the following error message the URL you used is incorrect:    

 

 

 Fix: Delete any old MROQC bookmarks, and cached data. Close out of all web browsers and repeat 

Step 1. You may also access the MROQC database using the MROQC website:  

 Go to URL: www.mroqc.org 

1. Click on the “Members” tab 

2. Click on the quick access link MROQC Breast and Lung Database    

 

! If you create a bookmark, verify the address was correctly copied by right-clicking on the bookmark 

and select “edit the URL”  which should read https://access.mroqc.org  

 

Please read page 4 before you begin the login process! 

 

 

Step 2:  VPN (Level 1) Login:  

1. Enter your Username 

2. Enter your VPN (level 1) Password 
 

*Do not copy and paste Username and Passwords 

 

 

 
If prompted to change your VPN Password: 

1. The Username will auto populate *do not change 

the information in this field* 

2. Re-enter your current or temporary VPN password 

in the “Old Password” field.  

3. Enter a “New Password” of your choice, carefully 

following the password criteria below. 
 

Password Criteria: 

 Password must be at least 8 characters in length 

 Password must have at least one uppercase letter 

 Password must have at least one lowercase letter 

 Password must have at least 2 numbers 

 Password must have at least 2 special characters 

 Password cannot contain your name 
 

 Troubleshooting: If you receive the following error message, the new password you selected does not meet 

the required criteria:    

 

 Fix: Verify your password meets the above password criteria. 

Re-Enter your Current or Temporary Password 

Password  

DO NOT change the 

username in this field! 
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Step 3:  MROQC (Level 2) Login: 

1. Enter your Username 

2. Enter your MROQC Password 

 

Note: If you were provided a “temporary” MROQC  

password, you will be prompted to change it once 

you complete Step 4.  

 

 

 

  
 
 
 

 

 

 

Step 4: DUO Token (Level 3) Login: 

Note: You physically need your assigned DUO  

          token to complete this login: 

 

1. Click on, “Enter a Passcode” 

2. Click the white button on the front of your token.  

3. 6-digit Passcode will appear in the LED screen. 

4. Enter the 6-digit Passcode in the field provided. 

5. Click Log In 

 

 

 

 

 
 

Changing your MROQC Password: 

If you were provided a “temporary” MROQC password, you will be prompted to change it at this time: 

 

Password Criteria: 

 Password must be at least 8 characters in length 

 Password must have at least one uppercase letter 

 Password must have at least one lowercase letter 

 Password must have at least 2 numbers 

 Password must have at least 2 special characters 

 Password cannot contain your name 
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MROQC Database Support 
 

 

All MROQC database access requests need to be submitted via email to support@mroqc.org 

 
 To verify your account, please include the following when submitting your request: 

o First and Last Name: 

o MROQC Username: 

o MROQC Site: 

o Email address: 

 

Support Categories: 
 

1. Request to reset your password(s):   

a. Please specify the level you cannot access: 

 Level 1 = VPN password  

 Level 2 = MROQC password 

 Level 3 = DUO token security:  

o Please include the last 5 digits listed on the back of your DUO token. 
 

2. Request to add a New User: 

a. Please provide the information pertaining to the "NEW” user: 

o First and Last Name: 

o MROQC Site:  

o Email address: 

o Access Level: 

 Website/Knowledge Base Access ONLY 

 *CDA 

 *Physics 

o Name and complete mailing address where to send the user’s DUO token:   

 

3. Editing/Disabling an existing user’s account: 

a. Please provide the following information pertaining to the account you are modifying: 

o Username: 

o First and Last Name: 

o MROQC Site: 

o Email address: 

o Change(s) requested to this user’s account: 
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Important Information 
 

 To avoid getting blocked from the database; after your 3rd failed login attempt, please refrain from 

logging in any further and submit a support ticket to support@mroqc.org. Please make sure you 

include the security level you cannot access, or screenshot of the error you are experiencing. 

 Users that are blocked from the database due to multiple unsuccessful login attempts will 

need to wait 24hrs from their last login attempt before the block is lifted.  

 

 Anyone entering data into the MROQC database MUST enter data using their own account.    DO 

NOT access the database and enter data using another members account. If you need to request an 

MROQC account, please refer to “Request to add a New User” instructions above. 

 

 It is imperative that we actively guard the integrity of our data within the MROQC database. If you 

have a change in MROQC personnel at your site, please notify the MROQC Coordinating Center at 

support@mroqc.org and attempt to retrieve the provided DUO token.  

 

 

 

Thank you, 

MROQC Coordinating Center  

mailto:support@mroqc.org
mailto:support@mroqc.org
mailto:support@mroqc.org

